
Automated Patient Communications Product Flow

1 3 4 5 6APPOINTMENT 
NEEDED
Patient or physician 
calls for appointment

INSURANCE 
INFORMATION
Virtual Agent can verify 
insurance and check 
eligibility & co-pay & 
propensity to pay

2 APPOINTMENT 
SCHEDULING
Calls answered by 
Virtual Agents that can 
schedule appointment

APPOINTMENT 
REMINDERS
Virtual Agent can call 
patient to remind them 
of appointment 

AI INTEGRATION 
SOLUTIONS
AI can answer 
hundreds of calls 
simultaneously

AI  can scan millions 
of lines of data needed 
for any action

AI delivers No 
Surprise Act/Estimation 
information to patients

Virtual Agent can text or 
email patient to remind 
them of appointment

WAYFINDING
Electronic mapping for 
patient navigating to 
the hospital

9 10PRESCRIPTION 
RENEWAL REQUESTS
Virtual Agents can answer 
calls for prescription 
renewals and follow 
clinical workflows

8 VIRTUAL AGENT 
FOLLOW UP
Post procedure 
outbound calls by 
Agents to check on 
patient health

Agent engages 
Clinician or Physician 
as needed

11 AUTOMATED CODING 
AND CLAIMS PROCESSING
Expedited coding 
processing

12 14PATIENT SATISFACTION 
SURVEYS
The Virtual Agents can 
call, text, or email 
patient satisfaction 
questions

The Agents will record 
and report the answers

VIRTUAL AGENTS 
COLLECTIONS
Agents answer calls 
from patients for easy 
verbal pay by phone

15 OTHER PAYMENT 
OPTIONS
Payment Plans can 
also be set up by 
Virtual Agent

Outbound calls 
by Virtual Agents 
who can collect 
payments via Voice, 
Text, Credit Card, ACH

Agent follows your 
work flow and 
business rules

13 PATIENT SELF PAY 
BALANCE STATEMENTS
Created and delivered on 
paper or electronically in 
secure portal

Click to pay or text link to 
pay presented on cell 
phone 

Navigation 
instructions inside 

the hospital or 
medical building

Calls answered by 
Virtual Agents that can 
preregister new patients

Virtual Agent can 
collect co-pays before 
appointment visit 
(during or after the 
scheduling call)

Electronic 
HandHolder 

sent with 
robust 

appointment 
details

Start
Here Timely

Reminders
AI

7 POS PAYMENTS & 
COPAYS & INFO

Incomplete 
Medical History 
gathered and verified

Easily accomplished 
on iPads at Point of 
Service

Onsite payment 
of co-pay or 
overdue balance 

CRITICAL VALUES 
LAB NOTIFICATIONS
Immediate notice to 
physicians of critical 
values on lab tests by 
Virtual Agents with 
strict protocols

Expedited claims 
processing


