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Barbara's expertise is HOW TO
COMMUNICATE EFFECTIVELY
with a focus on healthcare. A
lot of the information
presented to patients is not
remembered, understood or
complied with.

Barbara’s passion is to help
patients navigate and
comprehend the healthcare

world, so they are not so
frightened and upset by the
mere process.

Barbara worked with Smart
Source to create a series of
products and services whose
primary function is to educate
and communicate with the
patients. Visit our website at
www.hand-holder.com and
see how we meet this
challenge. Then send us your
comments and ideas so you
too can help take care of
everyone and feel good about
your life every day!
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Is there anything artificial in Artificial Intelligence?
Or is this just a misnomer?

Has anyone adequately defined Al in terms normal people can understand?

Al is created by humans for humans and is basically algorithms strung together to
instruct machines how to duplicate human thinking and actions. What'’s scary about
this is not the math involved, but the idea that we’ve evolved the programs so well
and so much that the machines become capable of learning by themselves. And
imitating human thought, actions, and growth. Webster defines artificial as “made by
humans, especially in imitation of something natural.” Another definition is “affected
and insincere.”

Combined with the definition of intelligence aka “the ability to acquire, understand,
and use knowledge” it is clear that the intent of artificial intelligence is to emulate
human thinking skills and actions with the added twist of introducing machines that
perform like people.

So what’s the big deal?

In the wrong hands and without proper controls these intelligent thinking machines
can perform nefarious deeds in the name of progress. But carefully controlled and
thoughtfully programmed artificial intelligence can extend and improve human
capabilities and store, retrieve, and manipulate data for the benefit of humankind!
The use of artificial intelligence in healthcare is exciting and scary at the same time.
The introduction of uncontrolled or poorly controlled artificial intelligence can have
catastrophic impacts in the care and recovery of sick/injured patients, while it can
also perform feats that are not possible by regular people- like accessing huge
amounts of critical data in nano seconds making accurate split second treatment
decisions that would be difficult for a person.

With the influx of countless companies aggressively marketing “Al” in healthcare (and
other industries) everyone needs to be aware and vigilant in what Al functions are
applied in what applications. And most importantly, what are the risks if something
goes wrong? That said, bigger is not always better! A big name doesn’t protect you if
the software was improperly programmed, or the rush to market means the product
wasn’t adequately tested or variations not predicted and planned for.

No matter what the application is you’re considering, make sure the programming for
your particular needs have included strict guardrails and thoughtful, verifiable testing
has been done in order to reduce risk and optimize positive results. There may be no
ham in hamburgers, but there’s certainly lots of artificial in artificial intelligence!




