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F O R  I M M E D I A T E  R E L E A S E  
The following testimonials reflect the trusted partnerships Smart Source has built with leading healthcare 

organizations across the United States. 

 
 

 University of XXX Medical System 

 

Ongoing Partnership – Since September 2014 

Smart Source, LLC has been a valued supplier to us at the University of XXX Health System 
for more than 12 years helping us in a variety of ways with our patient communications 
needs. In particular, their texting programs and print/mail programs have been used to 
provide millions of messages to our robust patient base which spans hospitals, urgent care, 
and other facilities and practices. 

During the Covid epidemic they worked with our group to quickly and accurately develop a 
whole communication program for vaccinations at the Center, notifying countless patients of 
where to go, and when to go for their vaccination. This was a remarkable undertaking 
accomplished in a matter of days. They currently send millions of communications for us 
every year with no hiccups or problems, and they meet with us weekly to stay on top of our 
many projects. Their customer service is remarkable and has never wavered in over 12 years. 

We are currently considering engaging with them to help us with our patient 
communications using their texting and AI platforms as a smooth way to migrate from full 
texting to a combination of technologies to maximize our patient communications strategy. 
We also regularly use them for design and strategy help for other communications as well. I 
am happy to recommend this company and can speak further upon request. 

 

Director of IT Operations and Business Management 
 Corporate IT Business Office 

 
 
 

Smart Source, LLC  •  Innovative Healthcare Communication Solutions 

 


