smart @&
source

Barbara's expertise is HOW TO
COMMUNICATE EFFECTIVELY
with a focus on healthcare. A
lot of the information
presented to patients is not
remembered, understood or
complied with.

Barbara's life’s passion is to

help patients navigate and
comprehend the healthcare
world, so they are not so
frightened and upset by the
mere process.

Barbara worked with Smart
Source to create a series of
products and services whose
primary function is to educate
and communicate with the
patients. Visit our website at
www.hand-holder.com and
see how we meet this
challenge. Then send us your
comments and ideas so you
too can help take care of
everyone and feel good about
your life every day!
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When humanistic Al is discussed and
considered it is in reference to the ability
to “humanize” text that Al has created to
make it sound more natural and more
“human”. Taking text, for example, from
Grammarly, Chat GPT, Gemini and adding
a free Al Humanizer which is available to
make Al create sound natural without
changing the meaning.
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Our “Deterministic Al “will also help humanize Healthcare Al by programming all
your workflows and individual preferences and emulating your exact current
scripts to make sure our virtual agents not only sound, but ACT like your human
representatives do. How do we do it? We take the time to study your current
workflows and spend time with your call center staff, just listening. Then we
consult with your physicians and providers to make sure we honor their personal
preferences, and all your current systems and methods are preserved for the
benefit of your patients. If that’s not humanistic, let’s discuss what humanizing
really means! Yes all virtual agents are artificial and created by algorithms, but it
would seem to follow what you do with the agents, and the time you take to
make sure they follow your rules is what will humanize them. It is unrestrained Al
that presents many risks and is something we all need to be cautious with.
Hallucinating (generative) agents in healthcare can be disastrous, and present
risks none of us are willing to take, yet some still do. In the haste to quickly
perform and move on to the next financially beneficial opportunity.

Be sure to understand how your agents are created and trained, but also how
much effort is spent in humanizing their responses. This not only ensures
accurate work but will help in patient adoption. And YES, properly trained Al can
indeed save lives by being understanding of intent, being responsive of needs,
and performing immediate, proper reaction activities while demonstrating
genuine “human like” concern. Patients need to feel they’ve been heard and that
the agents are responding appropriately and swiftly. Sometimes it’s as simple as
recognizing all possible iterations for patients indicating they want/need a real
person, or as involved as sending an ambulance to a patient’s house immediately.
We like to think we’re creating “Humanistic” Deterministic Al for the benefit of
humankind.




