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Barbara's expertise is HOW TO 
COMMUNICATE EFFECTIVELY 
with a focus on healthcare. A 
lot of the information 
presented to patients is not 
remembered, understood or 
complied with.  
 
Barbara’s passion is to help 
patients navigate and 
comprehend the healthcare 
world, so they are not so 
frightened and upset by the 
mere process.  
 
Barbara worked with Smart 
Source to create a series of 
products and services whose 
primary function is to educate 
and communicate with the 
patients. Visit our website at 
www.hand-holder.com and 
see how we meet this 
challenge. Then send us your 
comments and ideas so you 
too can help take care of 
everyone and feel good about 
your life every day! 
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This amazing technology appears to have the ability to improve the lives of 
humanity or destroy all of humanity.  
 
How do we walk the line of developing and 
cherishing the “good stuff” and restricting the 
“bad stuff”? Clearly the warning signs are here 
for Open AI, and the need for security and 
oversight are screamingly important. But what 
can you do now? 
 
It is imperative that you understand what it is 
you are buying, what the safeguards are, and 
what the future plans are, or are needed. Our 
open and private society encourages free 
development and free enterprise. But it does 
not encourage government oversight or regulation. In the case of AI, this could be a 
fatal flaw. But the companies developing AI products and services are typically aware 
of the enormous risks and are currently self-regulating. This is a bit scary, so it is 
incumbent on all of us to be vigilant and smart about this. Speed is not the most 
important thing right now- though the race to succeed applies inordinate pressure on 
all the companies playing in this field.  
 
Speed is not the most important factor in safely succeeding in this new industry. It 
requires thoughtful, smart, caring individuals to carefully move forward with the 
proper controls in place in each application making sure that strong safeguards are 
built into each program. 
 
After many years in patient communications it is clear that AI technology offers many 
tangible benefits to patients and healthcare in general. It is a remarkable tool for 
patient communications with thoughtful application and safeguards. 
 
So “go forth and prosper” but go forth carefully. Make sure you are using it to HELP 
patients and remember “first do no harm”. Ask questions, understand, and make sure 
it all makes sense for your goals and objectives and does not open doors for rampant 
AI activities.  
 

 


