
 
 

AI AGENTS FOR HEALTHCARE OPERATIONS 
 

Triage Agents 
Pre-procedure screening and Post procedure follow up. 
 
Running a medical office is demanding. Your staff spends the day juggling phone calls, scheduling, 
cancellations, and patient questions. Our AI Virtual Agent helps lighten that load by handling many 
of these tasks automatically and securely. It answers calls, confirms and reschedules 
appointments, sends reminders, and manages cancellations with speed and accuracy. Patients get 
instant responses, fewer calls are missed, and your team gains more time to focus on what matters 
most—patient care. 
 

 
AI Triage Agent Services 

 24/7 scheduling and confirmations 
 Reduce no-shows and double bookings 
 Personalized, natural conversations 
 HIPAA-compliant, fully customizable 
 Frees up staff for in-office care 
 EMR notes are automatically updated 

 

 
Meet “DEE” 

Digital Employee Extraordinaire 
 
Conversations with DEE can help determine who your patient needs to see and when.  
 
Keep your patients safe post procedure with follow up triage that follows your scripts and 
workflows. Dee can figure out if a talk with a nurse or doctor is required or if another visit is needed 
(and when). She can even advise patients to call 911, or go to Urgent Care, or call an ambulance. 
 
Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our 
approach is. You’ll be surprised by how much we can do to support both your patients and your 
staff. 
 
For a demo or for more information contact: 
 
Maria O’Donnell 
Smart Source LLC 
Phone: 800-232-5004 x224 
E-Mail: modonnell@smartsourcellc.com 


