
 
 

AI AGENTS FOR HEALTHCARE OPERATIONS 
 

Schedule Agents 
 
Makes, Confirms, Cancels, Reschedules Appointments. No wait time! “Our AI Scheduling Agent acts as 
your 24/7 front-desk assistant — making, confirming, canceling, and rescheduling appointments 
automatically. It reduces no-shows, eliminates hold times, and gives your patients the convenience they 
expect, all while staying HIPAA compliant.” 
 
AI Virtual Scheduling Agents 
 Built for Medical Offices, Hospitals, and Clinics 
 Smarter Patient Scheduling 
 Answers Every Call — 24/7 
 Understands Natural Languages 
 Real-Time EMR Sync 
 Automated Confirmations & Reminders 

 

 
Meet “DEE” 

Digital Employee Extraordinaire 
Relieves Front-Desk Workload 

 Cuts Call Volume by up to 80%:  
 Frees your front-desk team to focus on in-office patients 
 Handles Routine Calls: Appointment changes, insurance questions, directions, and hours — all 

covered automatically. 
 No Hold Times for Patients: Every caller is answered instantly, even during peak hours or lunch 

breaks, or holidays 
 Consistent and Courteous: we provide professional, friendly patient communication every time 
 Special alerts for special patient needs 

 
Secure & Compliant 

 HIPAA-Compliant: Patient information is handled safely and securely. 
 Encrypted Communication: Keeps patient data confidential across all channels including phone, 

text, and chat. 
 Audit Logs: Tracks scheduling activity for easy compliance reporting. 

 
Improves Patient Experience and Access  

 24/7 Accessibility 
 No more phone tag 
 Personalized Responses 
 Multiligual Support 



 
 
Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our approach 
is. You’ll be surprised by how much we can do to support both your patients and your staff. 
 
For a demo or for more information contact: 
 
Maria O’Donnell 
Smart Source LLC 
Phone: 800-232-5004 x224 
E-Mail: modonnell@smartsourcellc.com 


