
 
 

 
AI AGENTS FOR HEALTHCARE OPERATIONS 
 

Registration Agents 
Register new patients, prefill documents, put data into EMR 
 
Automate patient registration with an AI Virtual Agent that welcomes, verifies, and prepares 
every patient verbally before they walk in the door. Your AI Virtual Agent doesn’t just answer 
calls — it helps register new patients, collect intake details, verify insurance, and update 
records in real time. Patients get a smooth, guided experience. Your team gets accurate 
data without the paperwork bottleneck. 
 
 
Registration Agent Services 

 Automate patient registration. 
 Registers new patients 
 Collects intake details 
 Verifies insurance 
 Updates records in real time 
 Accurate data with no bottlenecks 

 

 

Key Features 
 Automated new-patient intake & registration 
 Insurance verification & data collection 
 Form completion via voice or chat 
 Patient reminders & follow-up messaging 
 Real-time sync with scheduling/EHR platforms 
 Multi-language support & natural conversation flow 
 

Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our 
approach is. You’ll be surprised by how much we can do to support both your patients and your 
staff. 
 
For a demo or for more information contact: 
 
Maria O’Donnell 
Smart Source LLC 
Phone: 800-232-5004 x224 
E-Mail: modonnell@smartsourcellc.com 


