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Al AGENTS FOR HEALTHCARE OPERATIONS

Prescription Agents
Refill meds with authorized protocols

Manage patient prescriptions and renewals with ease. Our Al virtual agent takes care of refill requests,
reminders, and updates in just minutes. There’s no more waiting on hold- prescriptions are processed
quickly and sent to the patient’s pharmacy of choice. With refills, reminders, and prescription history
always accessible, everything you need is available anytime, anywhere.

Features and Benefits
e Convenience & Timesaving

e Refill meds with authorized protocols ©) @\
e Manage patient prescription renewals effortlessly -
e No more waiting on hold- Al ensures the prescriptions are N
ready when needed, at the patient’s pharmacy of choice \
Meet “DEE”

Digital Employee Extraordinaire

Accuracy & Safety
e Reduce errors and ensure your medications are always up-to-date with Al-managed prescription tracking.

e OurAlvirtual agent = peace of mind. All prescriptions are provider verified and authorized.
e Safe, secure, and accurate prescription management, every time.

Patient Engagement & Support
o Never miss a dose- Al reminders help patients stay on track with their prescribed treatment plan
e Get answers about medications quickly
e Personalized prescription support from an Al agent that is trained to understand your process, procedures,
and safeguards

Efficiency for the Medical Staff
e Free up staff time — let Al handle prescription renewals, reminders, and patient inquiries.
e Streamline prescription workflows while improving patient satisfaction.
o Al-powered prescription management: faster, safer, smarter.

Trust & Innovation
e Harness the power of Al to make prescription management seamless and reliable.
e Experience the future of healthcare support with intelligent prescription assistance.
e Smart, secure, and always available — Al virtual agents for your prescriptions.

Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our approach is.
You’ll be surprised by how much we can do to support both your patients and your staff.



For a demo or for more information contact:

Maria O’Donnell

Smart Source LLC

Phone: 800-232-5004 x224

E-Mail: modonnell@smartsourcellc.com



