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Al AGENTS FOR HEALTHCARE OPERATIONS

Emergency Agents
Rapid transfer to physicians or nurses - Alert staffimmediately

Immediate Action When Every Second Counts. Rapid Response, Reliable Care for Critical
Patient Needs. From patient alert to physician notification in seconds empowering care
teams with real-time emergency intelligence.

Benefits
e Immediate Alerts: Critical patientinformation is transferred to the
right caregiver instantly.
e 24/7 Availability: Al Virtual Agents never sleep — ensuring coverage

during nights, weekends, and peak times. Q

e Reduced Errors: Eliminates delays and miscommunication in _—
urgent situations. ‘ =

e Integrated Workflow: Works seamlessly with EMR, messaging : \>
systems, and hospital alert protocols. \'»

e Scalable Support: Handles multiple critical alerts simultaneously
without overloading staff.

Our Al Virtual Agents serve as an always-on emergency support assistant for healthcare
providers. They detect urgent patient needs from incoming calls or system alerts. Critical
information is immediately escalated to the appropriate physician or nurse. This ensures
there will be no delay in response, even during high call volumes or off-hours.

Ask us forademo, and we’ll show you what truly sets us apart—and just how patient-
friendly our approach is. You’ll be surprised by how much we can do to support both your
patients and your staff.

For a demo or for more information contact:

Maria O’Donnell

Smart Source LLC

Phone: 800-232-5004 x224

E-Mail: modonnell@smartsourcellc.com



