
 
 

AI AGENTS FOR HEALTHCARE OPERATIONS 
 

Collection Agents 
Process payments, help with reconciliation, puts data into EMR 
 
Seamless Payment Handling – Streamline patient payments with secure, PCI-compliant AI. 
Efficiently process credit, debit, and electronic transactions while minimizing errors and ensuring 
accurate payment amounts every time. Maintain your existing merchant processor—no new 
contracts or disruptions to your workflow. 
 

 
Collection Agent Benefits 

 Simplified Reconciliation 
 Minimize manual bookkeeping 
 Reduce human error 
 EMR Integration 
 Reduce administrative burden 
 Improve data accuracy. 
 Enhanced Patient Experience 
 Fully HIPAA- and PCI-compliant 

 

 
Meet “DEE” 

Digital Employee Extraordinaire 
 
 
Our conversational Agent can accept payment information verbally and manage the entire process 
in less than 5 minutes, 24/7. This is done with your scripts, your rules, and your workflows. Exactly 
the way your staff would do it.  
 
Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our 
approach is. You’ll be surprised by how much we can do to support both your patients and your 
staff. 
 
 
For a demo or for more information contact: 
 
Maria O’Donnell 
Smart Source LLC 
Phone: 800-232-5004 x224 
E-Mail: modonnell@smartsourcellc.com 


