
 

 
AI AGENTS FOR HEALTHCARE OPERATIONS 
 

Care Gap Agents 
Outbound calls to patients for diagnostic screenings and follow-ups 
 
Missed follow-ups and care gaps can impact patient outcomes—and your practice’s quality metrics. Our 
AI Virtual Agent seamlessly reaches out to patients after appointments, helping them stay on top of 
recommended care, medication adherence, and preventive screenings. DEE can proactively schedule 
appointments using your rules and physician recommendations.  
 
Care Gap Benefits 

1. Automated Outbound Follow-Up 
 AI calls patients after appointments to remind them of upcoming tests, 

vaccinations, or screenings. 
 Reduces administrative burden on staff. 

 
2. Personalized Patient Engagement 

 Conversations are tailored to patient care plans. 
 Patients feel cared for, not just reminded. 

 
3. Improve Clinical Outcomes 

 Helps close care gaps identified in EHR/EMR systems. 
 Supports preventive care initiatives and chronic condition management. 

 
4. Cost-Effective & Scalable 

 Reach hundreds or thousands of patients without increasing headcount. 
 AI operates 24/7 with consistent quality. 

 
5. Seamless Integration 

 Works directly with your EMR to log calls and update patient records. 
 HIPAA-compliant and secure. 

 
Ask us for a demo, and we’ll show you what truly sets us apart—and just how patient-friendly our approach is. 
You’ll be surprised by how much we can do to support both your patients and your staff. 
 
For a demo or for more information contact: 
 
Maria O’Donnell 
Smart Source LLC 
Phone: 800-232-5004 x224 
E-Mail: modonnell@smartsourcellc.com 


